 J. M. POLLARD & SONS, INC.

P. O. BOX 1568

ASHLAND, VA 23005

PHONE (804) 798-7095         FAX (804) 798-2840
EMAIL: service@pollardenergy.com 

WEB SITE: www.pollardenergy.com
 Includes Up One Visit Per Year During Regular Service Business Hours To:

· Inspect, clean and adjust gas burner.

· Inspect and vacuum combustion chamber.

· Inspect and vacuum heat exchanger.

· Inspect and clean smokepipe/vent and vacuum chimney base.

· Check and test high limits, low limits and safety controls.

· Inspect and lubricate circulation motors, bearings and assemblies.

· Evaluate unit for efficiency, safety and performance.

Repair and Replacement Service:

Priority repair and replacement service, upon reasonable request, during regular service business hours (8:00 am – 4:00 pm, Monday through Friday) with no labor charged on covered repair or replacement service.  Only equipment, parts, supplies and materials, used including sales tax and freight, will be charged (excluding any repair or replacement service on gas lines, gas leaks, gas storage tanks, ductwork, insulation, air balancing, electrical wiring and chimney or exhaust venting).   Service requested after regular service business hours will incur a $69.00 trip charge.  No coupons, discounts, rebates or other promotions can be used in conjunction with this agreement.                               

Cost of Agreement:  $12.50/ Month/Unit or Prepay in Advance $137.50.                                                                             

Cost of Agreement for Two Units: $22/ Month or Prepay in Advance $242.00.
Issued To: _______________________________________________________

Address:   _______________________________________________________

                 _______________________________________________________

Customer Signature: ____________________________________ Date_______
SEE REVERSE SIDE FOR ADDITIONAL DETAILS, TERMS AND CONDITIONS
 ADDITIONAL TERMS AND CONDITIONS

J. M. POLLARD & SONS, INC.

P. O. BOX 1568

ASHLAND, VA 23005

(804)798-7095            (804) 798-2840

Email: service@pollardenergy.com

Website: pollardenergy.com

REGULAR SERVICE BUSINESS HOURS: 8:00 A.M. TO 4:00 P.M.

                             MONDAY THRU FRIDAY (EXCLUDING LEGAL HOLIDAYS)

For all covered repair or replacement service during regular business hours, only equipment, parts, supplies and materials used, including sales tax and freight will be charged.  No labor will be charged.  All equipment, parts, supplies and materials used must be supplied by J. M. Pollard & Sons, Inc., attained from their normal pool of vendors. 

For all covered repair or replacement service not during regular service business hours, in addition, to the equipment, parts, supplies and materials used, including sales tax and freight charged, a $69.00 trip fee will be incurred.  No labor will be charged.  

For repair or replacement service covered by manufacturer warranty, all equipment, parts, supplies and materials used including sales tax and freight, will be charged, less invoice cost of the warranted item.  No labor is charged.  

Non- covered repair or replacement service will be quoted prior to repair or replacement being executed at a special discounted labor rate of $75.00 per hour, no matter how many technicians are needed, and a discounted mark up on all equipment, parts, supplies and materials used.  

Upon initial inspection, should your equipment require repairs, you will be quoted at our regular flat rate pricing.  In addition upon initial or renewal inspection of your equipment, if it does not meet our approval, J. M. Pollard & Sons, Inc. reserves the right to amend or terminate this agreement.

This agreement does not include any repair or replacement service for gas lines, gas storage tanks, gas leaks, ductwork, insulation, air balancing, electrical wiring and chimney or exhaust venting.  Also, no coupons, discounts, rebates or other promotions can be used in conjunction with this agreement.  In addition, the agreement does not cover any abnormal operation of equipment, any damage due to vandalism or any other circumstances beyond our control.  J. M. Pollard & Sons, Inc. shall not be held responsible for non-performance when prevented by any circumstances beyond its control or by strikes, wars, riots or acts of God.

This agreement cancels and supersedes all prior agreements between the two parties for Heat Pump service.  Effective date of agreement will be the date of invoice.  This agreement will remain in force for those on the monthly payment plan 30 days from the last monthly payment received and for those on the annual payment plan 395 days from last annual payment received.  Either party upon 30 days written notice may cancel this service agreement.

Charges under this agreement will appear on your regularly monthly statement.  In the event you fail to pay such charges within 30 days of each monthly billing date, we shall have the right to impose a late payment charge (finance charge) on your unpaid balance at the monthly rate of 1 1/2% (annual percentage rate of 18%).  All collection fees will be added to delinquent accounts.  
